Maumee Valley Guidance Center

JOB DESCRIPTION

	Classification Title:
	Qualified Behavioral Health Specialist

	Employment Status:
	Full Time – Non exempt

	Reports to:
	Case Management, Manager



	POSITION SUMMARY:

The Qualified Behavioral Health Specialist (QBHS) supports individuals with mental health conditions in achieving greater independence and community integration. This role focuses on advocacy, coordination of services, and the development of skills that promote recovery and prevent hospitalization. The QBHS provides person-centered, trauma-informed care in various settings including client homes, community locations, and clinical environments.

This position requires a strong understanding of mental health conditions, recovery principles, and community resources. It involves independent decision-making within established guidelines and often requires handling sensitive and confidential information.

	Complete the Competency section using the methods codes below:

O = Observation; D = Demonstration; R = Review of Documentation; C = Co-Facilitation
 COMPETENCIES:
Pass

Needs Improvement

Did not Pass

Provide direct support and case management services to clients in the office, home, community, or institutional settings.
Support clients in developing and applying independent living skills.
Engage with clients regularly through face-to-face visits and telephone check-ins.
Facilitate collaboration with clients' families, guardians, and other supports, respecting confidentiality standards.
Assess client needs and coordinate access to appropriate community resources and support services.
Enter all scheduled appointments into scheduler.
Advocate for client rights and equitable access to care.
Plans and implements discharge planning when appropriate.

Maintain the agency’s established productivity standards by meeting the required client care service hours on a consistent basis.
Maintain accurate and daily documentation of all client interactions in accordance with agency standards.
Maintains a daily roster of attendance of Clubhouse activities. 
Plan and facilitate recovery-focused groups, Clubhouse activities, and individual sessions using creativity and organized thinking.
Provides guidance to Clubhouse and/or group members during the assigned activity.

Coordinate at least monthly with all treatment providers involved in the client’s care, and document the outcomes of these communications in the client’s medical record in accordance with agency guidelines.
Develop and implement person-centered Individual Treatment Plans (ITPs), including measurable outcomes and use of the DLA-20 tool.
Complete outcomes (GAD 7, PHQ9, PCL5) with clients every 90 days.

Complete the DLA-20 (Daily Living Activities) assessment at least annually to identify client needs. Use comprehensive knowledge of the client’s history, behavior, and functioning to provide accurate input and support effective care planning.
Demonstrate cultural competence and sensitivity in all interactions.
Stay informed of mental health diagnoses, medications, and common side effects.
Demonstrate knowledge of each client’s physical health conditions and primary care physician and incorporate this information into treatment planning and care coordination.
Maintain knowledge of clients’ funding sources and GOSH) requirements and enrollment processes. Responsible for collecting and submitting clients’ financial and residency verification documentation to support staff to ensure continued eligibility for funding and services.
Demonstrates the ability to provide On-call services. 
Support coverage for peers during absences or high client demand.
Follow agency guidelines for safe driving and vehicle use.
Exercises sound judgment in stressful situations.
Provide crisis intervention and support during emergency situations to de-escalate clients. 
Meet with assigned clients at a minimum of once per month to assess their needs, monitor progress, and evaluate the effectiveness of the current treatment plan.
Demonstrate the ability to manage multiple tasks and responsibilities effectively, while maintaining accuracy and timeliness.
Maintain a compassionate and professional relationship with individuals experiencing mental health challenges, demonstrating empathy, respect, and understanding in all interactions.

Interact professionally and collaboratively with both internal team members and external service providers to support coordinated client care.
Ensure compliance with all confidentiality laws and agency policies.


	SUPERVISES:

None



	QUALIFICATIONS/LICENSURE:

Minimum Qualifications:

An Associate’s degree in a Human Services field with at least three (3) years of related work experience and the ability to obtain and maintain licensure as a Social Work Assistant;

OR

A Bachelor’s degree in a Human Services field (e.g., Psychology, Social Work, or a related discipline).
Ability to document identity and employment eligibility within three (3) days of original appointment as a condition of employment in compliance with Immigration Reform and Control Act requirements.

EMPLOYEE UNDERSTANDING AND AGREEMENT

I understand, and will perform to the best of my ability, the job duties and requirements specified in this position description.

Employee

Date



	This position description in no manner states or implies that these are the only duties and responsibilities to be performed by the employee filling this position, who will be required to follow other instructions and perform any duties required by the employee’s supervisor, President/CEO, or designee.

	MANAGEMENT APPROVAL

	Employee Supervisor
	Date



	President/CEO
	Date
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